Ieau co3panus cucreMbi-112

OCHOBHBIMHU 1LIEJISIMU co3AaHus cucTeMbl-112 B Poccuiickoit @enepanun

SIBJISIIOTCS:

e OpraHu3alys BbI30BA AKCTPEHHBIX OINEPATHBHBIX CIYXKO IO MPUHITUITY
«OJIHOT'O OKHAa»;

* Opra”u3alys KoMIriekca Mep, 00eCIneuruBaronuX YCKOpEHHEe pearupoBaHus
U YJIy4dIIEHWE B3aUMOJEHCTBUSA OKCTPEHHBIX OINEPATUBHBIX CIYXO mpH
BBI30BaX (COOOIICHHSIX O MPOUCIIECTBUSIX );

e peanuzanus TpeOOBaHMI TapMOHHU3AIUM CIIOCO0Aa BBI30BA JIKCTPEHHBIX
omepaTuBHBIX Ciayk0 B Poccuiickoit ®enepanmuu ¢ 3aKOHOJATEIHCTBOM
EBpormeiickoro coro3a.

Ha3znauenue cucrembi-112

Cucrema-112 npenHazHadyeHa i HMHPOPMAIMOHHOTO OOeCTIeYEHUS
€AUHBIX ACKYPHO-AUCTIETYEPCKUX CIIYKO MYHMIIMIAIBHBIX 00pa3oBaHUM U
JUTSI pEILICHUsI CJIETYIOIIUX OCHOBHBIX 3a/a4:

* IpueM 1o HoMepy «112» BBI30BOB (COOOIICHUN O TPOUCIIECTBUSIX);

* MOJIydYCHUE OT OIepaTopa CBS3M CBEJACHUNW O MECTOHAXOXICHUU JIUIIA,
oOparuBIierocs mo Homepy «112», u (unm) aOOHEHTCKOTO YCTpPOMCTBa, C
KOTOPOTo ObUT OCYIIECTBIIEH BBI30B (COOOIIEHUE O MPOUCIIECTBUM), & TAKXKE
UHBIX JTaHHBIX, HEOOXOJIUMBIX JJiI OOECIEeUeHUs] pearupoBaHUsI O BBI3OBY
(COOOIIEHUO O TTPOUCITIICCTBHH);

* aHAJIU3 MOCTyMnaroile nHGopMaIuy 0 TPOUCIIECTBUY;

e HampaBlIeHHME HWHQPOPMAIMU O TPOUCIIECTBUSX, B TOM YHCII€ BBI30BOB
(COOOIIEHN O TPOHUCIISCTBUAX), B JCKYPHO-IAUCIETUYEPCKUE CITYKOBI
AKCTPEHHBIX OMNEPATUBHBIX CIY>KO B COOTBETCTBUM C WX KOMIICTCHIIMEH IS
OpraHu3aluu SKCTPEHHOTO pearupoBaHus;

e o0ecreyeHUe UCTAHIIMOHHOM TICUXOJOTHYECKON TOAAECPKKHU JIUILY,
oOpatuBIIeMycs IO HOMEpY «112x;

* ABTOMAaTHYECKOE BOCCTAHOBJIICHHE COCJUHEHUS C TI0JIb30BATEIHLCKUM
(OKOHEYHBIM) 000pyJIOBaHUEM JHIA, OOpaTUBIIErocs mno Homepy «112», B
CJIy4ae BHE3AIHOTO MPEPhIBAHUS COCUHECHUS;

e perucTpanus BCEX BXOJSAMIMX M HMCXOJAIIMX BBI30BOB (COOOIIEHUN O
MPOUCIIECTBUSAX) MO HOMEPY «112»;

* BeJlcHUE 0a3bl JaHHBIX 00 OCHOBHBIX XapaKTEPUCTUKAX MPOUCIICCTBUHU, O
Hayajie, 3aBepIleHUH U 00 OCHOBHBIX pe3yJIbTaTaX SKCTPEHHOTO pearupoBaHus
Ha MOJYYEHHBIE BHI30BHI (COOOIIEHUSI O TPOUCIIECTBUSX);



* BO3MOXXHOCTb IIpH€Ma BBI30BOB (COOOIIEHUN O TMPOUCIISCTBUAX) Ha
MHOCTPAHHBIX S3bIKaX.
Yro Takoe Homep 1127?

HecuacTHble ciydan MOTYT MPOM3OMTH B JIIOOOM MecCTe, B JIIOOOE BpeMs.
DTO MOXKET CIYYUThCS C BaMH, KOTJa Bbl mepemMerniaerech 1o Poccuiickoit
Oenepanuu u ctpanam Epponerickoro Coro3a WK HAXOJUTECH JOMA.

B cnydae ecnu Bbl onajiy B 3KCTPEHHYIO CUTYALUIO, WJIM CTajy CBUAETEIIEM
aBapuH, IoXapa, Kpaxu CO B3JIOMOM, Bbl MOXETE MO3BOHUTH MO HOMEPY 112,
YTOOBI COOOIIUTH O MpoOJIeME.

B Poccum HOMep 112 saBnsieTcss €AWHBIM HOMEPOM BBI30Ba CIIYXKO
AKCTPEHHOTO PEarupoOBAHUS:

* [I0YKAPHOM OXPAHBI;

* pearupoBaHus B YPE3BbIUANHBIX CUTYAIUAX;

* [OJINLIUY;

* CKOPOU MEIUIIMHCKOM TTOMOIIIH;

* aBapUIHOM CITY>KOBI Ta30BOM CETH;

* KAHTUTEPPOP>.

Homep 112 goctynen OecriiaTHO Kak ¢ (UKCUPOBAHHBIX, TAK U MOOMJIBHBIX
Teae(OHOB, B TOM YHCJIE U ¢ OOIECTBEHHBIX TeIe()OHOB-aBTOMATOB.

Homep 112 He 3ameHsieT CYIIECTBYIOIIHME HOMEpa CIYXO HKCTPEHHOTO
pearupoBaHus, Bbl TAKKE MOXKETE 3BOHUTH 110 HOMepam 01, 02, 03, 04.

Homep 112 Takxe sBISETCS €AUHBIM €BPOICHCKMM HOMEpOM TenedoHa
AKCTPEHHOM MOMOIIM, JOCTYITHBIM Ha Bcell Tepputopun EBponerickoro Coro3a
(EC), 6ecnnaTtHo.

Homep 112 ncnonb3yercst B HEKOTOPBIX cTpaHax, He Bxoasamux B EC (Takue
kak [lIBeiinapus u FOxuas Adpuka) u nocrynen o Bcemy mupy B GSM cetsx
MOOUJILHOM CBSI3H.

Koraa Bbl Mo:xeTe MO3BOHUTH 110 HOMepy 112?

Howmep 112 B Poccuun npegHazHayeH Il KCIIOJIb30BAHUS B SKCTPEHHBIX
CUTyallUsIX W JJisl TMOJy4YeHUs KOHCYJbTallMi MO BOIpocaM O€30MacHOCTH U
Croco0aM 3aIuThl OT Ype3BbIYAWHBIX CUTYAIIUH.

Ecim y Bac BO3HUKJIA OKCTpEHHas CHUTyalusi WM MpodliemMa, KOTrjaa
TpeOyeTcsl HeMeUIeHHAs! TIOMOIIb CIIY0 3KCTPEHHOT'O pearupoOBaHUsL:

* [I0YKAPHOM OXPAHBI;

* pearupOBaHUA B YPE3BBIYANHBIX CUTYALIUAX;

* OJIUIINH;



* CKOPOU MEIUIIUHCKOM TTOMOIIIH;
* aBapUIHON CITy>KOBbI Ta30BOI CETH;
* KAHTUTEPPOP>.

IIpocto HabGepute HoMep 112 u Bam npuayT Ha nomoIis. He 3BoHUTE MO
HoMepy 112 B chydasx TIOIydeHHUsS COpPaBOYHOM HHGOPMALIMKM HWHOTO
XapakTepa, KpoMe 3KCTPEHHOW curyamuu. st 3TOro ecrb Apyrue HoMmepa
TeneoHOB, HAWIUTE X B TeIE()OHHBIX CIIPABOYHUKAX.

Jlerer TakXke HYKHO y4YUThb, KaK 3BOHUTH 1O HOMepy 112. JleTm mOJKHBI
3HaTh, YTO HOMED 112 SABIISIETCS TOJIBKO ISl SKCTPEHHOTO UCITOJIb30BaAHMS.

Kak BbI MO:KeTe MO3BOHUTH M0 HOMepy 1127?

UtoObl mo3BOHUTH N0 HOMepy 112 ¢ pomamHero tenedona wunu
Tene(oHa opraHu3ali, HeOOXOAUMO TOJHATH TPYOKYy TenedoHa W HAOpAThH
Homep 112. Muorma mpu Habope Homepa 112 c TenedonHa opraHuzaiuw,
TpeOyeTcsi cHadyasia HabpaTh HOMeEp 9, a 3areM HaOpaTh 112.

YtoOBI TO3BOHUTH C COTOBOTO TeledoHa, Hajo mpocTo Habpath 112.

Bo Bcex ciywasix Baill 3BOHOK TMOMAJAET B LIEHTP O0OpabOTKH BHI30BOB
cayx0e1 112, rne y omeparopa oToOpa3uTCs Ball HOMEp M Balle
MECTOHAXO0XKJICHHE.

YT0 BBI 10JKHBI /1€J1aTh, KOT/IA MO3BOHUTE 0 HoMmepy 1127

CoxpansiiTe CrokoWcTBME M ToBopuTe scHO. CoolumTe omneparopy
cucrembl-112, uyro 'y Bac mpobnema, TpeOyromass HEMEIJIECHHOIO
pearupoBaHusi:

* ITIOYKAPHOU OXPAHBI;

* pearupoBaHus B YPE3BbIUANHBIX CUTYAIUSX;

* MOJIULINH;

* CKOPOM METUIMHCKOW MOMOIIIH;

* aBapUHHOM CITy>KOBI Ta30BOH CETH;

* «KAHTUTEPPOP>.

Onepatop NONPOCUT BaC OTBETUTh HA HEKOTOpPbIE BOMPOCHL. BhI
JOJDKHBI OTBETUTh Ha BCE€ BOMNPOCHI, TJaBHOE OyJbTe CHOKOWHBL. Bam
00s13aTeNbHO MPUAYT Ha momollb. He Bemmaiite TpyOKy, moka omeparop Oyner
3aJ1aBaTh BaM BOMPOCHI MJIH CKAXKET «KIAUTE», «OCTaBAUTECh HA JINHUK.

Coo0uuTe 0 xapakTepe Balllero BbI30BA: HYKHA TMOKapHas OXpaHa,
Cnyx0a pearupoBaHusi B UPE3BbIYANHBIX CHUTyallMsX, MOJULMS, CKOpas
MEIIUIIMHCKAs TIOMOIb, aBapuiiHasl CIIyXObl Ta30BOM CETU WU CIyX0a



4

«AHTUTEpPPOP, a TaKkKe O MecTe npouciiecTBus. Camoe riaBHOE TO MECTO
npoucuiectBusa (!). byapTe TOTOBBI OTBE€YaTh HaA BOMPOCHI OIEpaTropa
neTanbHO. B omacHOW ISl JKU3HU CUTyalluu, oneparop OyAeT MpojoJiKaTh
3a/1aBaTh BOIPOCHI, B TO BpeMs KaK CIyKObl IKCTPEHHOTO pearupoBaHUs
OTMPABATCSA K MECTY MPOUCILIECTBUS.

B 3aBUCUMOCTHM OT SKCTPEHHOM CHUTyallud BaM 3aJadyT THUIIOBBIC
BOIIPOCHI:

*TOYHBIN aJpec MECTa MPOUCIIIECTBUS W/ UIIA IPUMEPHBIE OPUEHTHUPBHI;

*CXEeMY MpOEe3/ia K MECTY MPOUCIIECTBUS;

*HOMEP TeIe(OHA, C KOTOPOTO Bbl 3BOHUTE;

*BallIC UMS;

*TI0APOOHYI0 HH(DOPMAITHIO O MPOUCIIECTBUM.

Cnyx0y TOXXapHOW OXpaHbI CIeyeT BBI3BIBATH MPH OJHOM TOJBKO
MOJ03PEHUHU, 4YTO T/E-TO TMaxHET JbIMOM WWIM pa3BuBaetTcs miuamsa. [lpu
COOOIIEHNH O TOoXKape, HEOOXOIMMO CKaszaTh, YTO B OIMACHOCTU HAXOMISTCS
JIOJIM U UMEIOTCS JIM omnacHbie BenlecTna. [loxkapHoil cityx00i mpeaycMoTpeH
BbIE3]l 10 HESICHBIM, OIIMOOYHBIM ToAO03peHUsM. He Oolitech U He
OecrnoKOMTECh BBI3BIBATH WX, MO BalleMy MHEHHIO, 3psS — 3TO UX paboTa u
CIIACCHUE BAILIEW )KU3HU TOXKE.

Ecnu BBl OKazanuch CBHUAETEIEM WM OYEBHALIEM MPECTYIUICHHUS,
aIMUHUCTPATUBHOTO MPABOHAPYIICHUS, WM OHO COBEPIIACTCS Ha BaIllUX
rjIazax, BaM HEOOXOIUMO:

*BHHMATEJIbHO 3alIOMHUTH MPUMETHI 3J0YMBIIUICHHUKA (POCT, OJEXkKa,
00yBb, XapaKTepHbIC TPUMETHI);

*KaK MOXHO OBICTpEE MO3BOHUTH C Oimxkaiiiero TenedoHa-aBTOMaTa
WM coToBoro TteiedoHa 1Mo Homepy «112» (B obOomx ciaydasx 3BOHOK
OecruiaTHBIA) M COOOIIUTH O COBEPLICHHOM MPABOHAPYIIEHUH C TOYHBIM
yKa3zaHUEM BHUJa MPECTYIUICHHS, BpDEMEHH, MECTa, IPUMET 3JI0YMBIIIICHHUKA U
B KAaKOM HaIlpaBJICHUH OH CKPBLICS;

*IIpy HEOOXOJUMOCTH OKa3aTh MOCTPAJIaBIIEMy MEPBYI0 MEAUIIMHCKYIO
nomotb. JloKIaTbesl Hapsaa TMOJUIMU, €II¢ pa3 HANOMHUTbL WM BH]
MPECTYIUICHUSI, BpPEMs, MECTO, MPUMETHl 3JIOYMBIIUICHHMKA W B KakoM
HaIpaBJIeHUW OH CKpbUICA. Ecii B 3TOM y4yacTByeT TPaHCHOPTHOE CPENCTBO,
COOOITUTE, IBET, T'OJ BBITYCKa, MapKy aBTOMOOWJISI U B KaKOM HaIpaBICHUU
OHO JIBUKETCSI, €CJIM 3TO BO3MOKHO.

*cCIM Bbl WJIM Ballld 3HAKOMbBIC pacrojararoT HHQpopMaluen o
TOTOBSIIIUXCSI MPECTYTUICHHSIX, MECTOHAXO0XKJICHUH CKPBIBAIOITUXCS
MPECTYMHUKOB, MECTaX XpaHCHHUS HAPKOTHUKOB, OpYXus, OOCMPHUIIacOB,



B3PBIBUYATHIX BEUIECTB U B3PBIBHBIX YCTPOMCTB U T.II., TO Bbl MOXKETE MEpPEaaTh
€€ Ha YCJIIOBUAX AHOHUMHOCTH 1O HOMEPY «112».

*[Ipy HEOOXOJMMOCTH MOKETE€ OCTABUTh CBOM KOHTAKTHBIC TeIe(OHBI,
JUIs1 TOTO YTOOBI C BAMU CBSA3AJIUCh COTPYJHUKU COOTBETCTBYIOIIUX CIIYKO.

Ecau BBI BBI3BIBa€TE CKOPYIO MOMOIIb, TO OyJIbTE TOTOBBI OTBETHThH HA
HEKOTOPbIC BOMPOCHI O MAUEHTE UJIX MOCTPAJIaBIIEM:

eHOMEp TeaedOoHa, C KOTOPOTrO 3BOHUTE (PTOT HEOOXOAMMO B CIydasx
pa3beAUHEHHUS 3BOHKA, YTOOBI CBS3aThCA C BBI3BIBAIONIUM W YTOYHHTH
HH(pOPMAIIHIO, KOTOPYIO HE YCIEIU 3alicaTh);

*110J1 OOJILHOTO;

*TIPUOIM3UTEIHHBIN BO3PACT;

*4TO CIIYYUJIOCH;

*KOTJ1a CIYYUJIOCH;

*KaKHE MPOSBJICHUS 3aCTABUJIN BBI3BATh «CKOPYIO»;

*4yTO BBI MIPEANPUHSIIN;

eajipec, /i€ HaXOAUTCsA OOJIBHOU (B CAydasx HaxO0KACHUS OOJHHOTO Ha
yauIe, HEoOXOJMMO YyKa3aTh YETKHE OPHUEHTHUPHI; B CIydYasx BbI30Ba Ha
KBapTUPy YKa3zaTh: MECTO OJmkaiilero 3ae3ja K J0My, HOMEpP MOIbe3na,
ATa)ka, KOJIOBOT'O 3aMKa);

(haMHIIINIO BBI3BIBAIOIIETO.

YeTkue M MOJIHBIE OTBETHI Ha JaHHBIE BOMPOCHI IOMOTYT Opwurajie
«CKOPO» ObICTpee MpuexaTh K 00JILHOMY WUJIH IMMOCTPAIABIIIEMY.

[Tocne Toro kak Ball BBI30B MEpeAaayT B CIYyXKOy CKOpOW MOMOIIH
nucnetyep «03» caM pemur, Kakyro Opuragy K BaM HampaBuTh. Ha mMHOrmx
MOICTAHITUSAX TTOMHUMO JIMHEWHBIX OpHUTaj CYIIECTBYIOT CHCIUATN3UPOBAHHBIC
Opurampl. OTO MOXET OBITh: KapAUOJOTHYECKas, MeauaTpuyecKas,
ncuxuaTrpuueckas oOpurajga v T. 1. [ Toro 4rod aucrerdepy OBLIO IPOIIE
pa3o0paThCsi KaKOW CHENHANTUCT HY)KEeH MO0 KOHKPETHO BallleMy BBI30OBY, HAJO
YETKO W MPABUJIBHO COOOIIaTh O CiayudmBIeMcs. Jlaxke B ciaydaum JTOPOKHO-
TpancnopTHoro npouciiectBus (I TII) obs3aTenbHO HA/IO YKa3aTh, IPUMEPHOE
KOJIMYECTBO IOCTPAAABIINX, €CTh JU CPEAW MOCTPAAaBIIMX JCTH WU HET,
KaKoBa TSKECTh COCTOSIHMS YYaCTHMKOB aBapud Hu T.4. Ecau, 4To-11bo0
MIPOM3O0III0 C BaMH WJIM BalllUMM 3HAKOMBIMH, Y Bac MMEETCS TPaHCHOPT U
COCTOSTHHE  OOJIbHOTO  MO3BOJIAET  CaAMOCTOSTENBHO  J00paThCs 1O
OJIM3JIeXKAIIEr0 CTAllMOHApa, TO BbI MOXKETE€ 3TO CJieJlaTh, HE JOXKHUAASCh
npuesia Opuraasl CKopoi moMoiu. B mo6oM ctanimonape ropojaa Bac npumyt
1 OKXKYT MEPBYIO MOMOIIIb, a IPH HEOOXOIMMOCTH TOCTUTATU3UPYIOT.



JIrobast nomosiHUTENbHAS HWHQpOpMalLUs 00 HKCTPEHHON CUTyaluu
MIOMOET OTIPAaBUTh COOTBETCTBYIOUIUE CIYKObI U O0OpYyJOBaHUE K MECTY
IIPOUCILIECTBUS.

IIpuMepbI 3KCTPEHHBIX CUTYallMH, KOT1a HA/I0 3BOHUTH 10 HoMepy 112?

Bo Bcex ciydasix, KOTOpbIE MPOUCXOAAT CEUYAC WM TOJBKO YTO
MPOU3O0IIH:
* IOKap;
* B ITIOBE3JIC, HA ITAXKE, U3 KBAPTUPHI CHIIBHO MAXHET ra30M;
* TOPOKHO-TPAHCIIOPTHOE MPOUCIIECTBUE;
* BbI cTain KepTBOW JOMAIITHETO HACHIINS,
* BbI cTanu cBUAETENEM NPECTYIUICHNUS;
* IPOUCXOJIUT HAPYILICHUE OOIIECTBEHHOTO MOPSJIKA.
Tpeoyemca ckopasa mMeOUUUHCKAA NOMOULb 6 CEOYIOULUX CTIYUAAX:
*CTeHOKap1usl BIIEPBbIE BO3HUKIIAS (BIPYT BHE3AIMHO 3a00J1€10 ceple);
*CTeHOKapusgd HecTaOubHas/porpeccupylomas (CTeHOKapaAus HUMeach
paHee, HO pUeM MEJIUKaMEHTOB He J1all JOJDKHOTO A deKTa);
*He kxynupyromuiucs NpUCTYN CTEHOKapAuu B TedeHHEe 20MUHYT IIOCIIE
MpreMa MEJUKAMEHTOB;
*boJin B rpyiu (BHE3AIMTHO BO3HUKIINE, ITPU UCKIIOYEHUH ClIy4dasi TPaBMbl);
eAHadunakTUdeckuii 1mIOK (TIocie TpueMa Tpernapara BHYTpPb/ IIpu
MMOCTAHOBKE MHBEKIMU BO3HHUKIIEE YYBCTBO HEXBATKU BO3/yXa, JKap, pE3KOE
TOJIOBOKPYIKEHHUE);
*Pe3ko€ TMOBBIIEHUE TEMIEPATYypbl Tela B COMYTCTBUH C MOSIBJICHHEM
CyZ0pOr/MOTEpU/HAPYILICHUN CO3HAHUS;
eHapyiieHne co3HaHus PU UMEIOIIIEMCS CaXapHOM AuadeTe B aHAMHE3E;
*CBEXHUE TPABMBI;
*OOUIBLHO KPOBOTOYAIIINE PAHBI,
*TpaBMBI TOJIOBBI, CONPOBOXKIAIOIIMECA IOTEPEN CO3HAHMS, PE3KUM
rOJIOBOKPYKEHHUEM, TOITHOTOW/PBOTOM;
*YmuObl/paHeHus TPYJHON KIIETKH;
*TyIible TpaBMBbI JKMBOTA;
*HoskeBble, OrHECTPENbHbIC U MPOYKE PAHEHUS 00J1aCTH KUBOTA;
*OcTphle, BHE3AMTHO BO3HUKINME OO B KUBOTE (pe3kue, jsuuecs 0osee
1,5 gacoB, 6e3 ynydlieHus OT MpHeMa Ca3MOJIUTHKOB);
*KpoBOTE€UEHHSI W3 TMOJIOBBIX MYTEH, CBA3AHHBIE C HApPYyLICHUEM
MEHCTPYaJIbHOTO [IUKJIA Y JKEHIIUH/ KPOBOTCUCHUS Y MYKUUH;
*Kakune-nm6o oo B KHUBOTE, BO3HUKIITHE Ha dbone
OepeMEHHOCTH/HAPYIICHUS ITUKIIA;



[ lapanuzanus (mojaHas/9acTU4Has);

*Cynoporu;

*JK30T€HHbIE OTPABIICHUS (TPUEM BCEBO3MOXKHBIX JICKAPCTBEHHBIX CPEJICTB,
MPEBBIIAIOIIUNA JIO3UPOBKY, COMPOBOXKIAIOMIMICS HAPYHIEHHEM CO3HAHUS,
MPUEM AJTKOTO0JIsl, HAPKOTUYECKUX CPEACTB, OTPABJIECHUE TApaMU YTapHOIo rasza
Y T.II. OTPABJISFOIIUX BEIIECTB);

*Ox0ru (eciid MOPaXEHBI: JIMI0, MMPOMEKHOCTh, JUOO OOoJbllas IJIOMAgh
okora, Ju0OO cpa3y MOSBWINCH BOJABIPH, JHOO OXOTU, BBI3BAHHBIC XHUM.
BCIIICCTBAMMU );

e[lopaxkeHue IEKTPOTOKOM;

*VTOILICHHE;

*Y 1aBjIeHUC;

*O0111E€E TTepeoxIaxIeHNUE, COMPOBOXK/IAIOIIEECS HAPYIIICHUEM CO3HAHMUS;

JITII;

e[Icuxnueckue HapyLICHUS;

*CyunuaanbHbIe COCTOSHUSI;

*KpoBoTeUEHMS U3 HOCA/TIIOTKHU/yXa;

*[IHOpOIHOE TEJIO B HOCY/TIIOTKE/yX€;

*lIHopoaHoe Teno riaza, HHQUIMPOBAHHAS pPaHa, KOHbIOHKTUBUT.

IIpuMepsl He IKCTPEHHBIX CUTYalMi

NHIMIEHTHl WM TPECTYIUICHUS, KOTOPBIE YK€ MPOU3OIILUIH, KOTAa-TO B
MPOIIJIOM U ONIEPATUBHOE PEArMpPOBAHUE HE MOKET MOBIUATH HA PE3YJIbTaT:

* bpolieHHOe TPaHCHOPTHOE CPEJICTBO;

* [ poMKHi1 pa3roBop;

* Jlait co0ak;

* [Iepebou B SHEProcHAOKEHUH UJIK OOBIYHBIE OBITOBBIC BOIIPOCHI.

HexoTopsle 3anpersl o HoMepy 112

Huxorma e nenaiite mpoOHBIN BEI30B 10 HOMepYy 112. IIpoOHBIE 3BOHKH
3aHUMAIOT oreparopa U TenedoHHble JUHUU. B cucteme-112 Bcerna a0aKHbBI
ObITh CBOOOJHBIC JIMHUW JOCTYIHbIC [JIs J1OJI€H, KOTOpbhIE 3BOHST IO
ADKCTPEHHBIM CUTYAIUSIM.

Eciau BBl ciiyyallHO TO3BOHWIM B cuctemy-112, He Bemaiite TpyOKy,
MyCTh OINEpPATOp 3HAET, YTO BbI CIy4aiiHO HaOpanu HoMep. [Ipu Habope HoMepa
112 cucrema-112 BwImaeT omeparopy, kak HoMep TenedoHa, ¢ KOTOPOro ObLI
BBI30B, TAK U MECTOHAXOXJIEHHUE TeyedoHa.



B caydasx, korga 3BOHOK ObLI COpOIIIEH, oniepaTop cuctemsbl-112, Oyaer
MBITATHCSl BaM TEPE3BOHUTH JIJI MPOBEPKHU, €CTh JIM SKCTPEHHAS CUTYyallus.
Ecnu omeparopy He ymaercss IMepe3BOHHTh, TO K BaM OyJeT HampaBlicHa
ciyk0a pearupoBaHusi. DTO TAPAHTUPYET, YTO YEJIOBEK, KOTOPBIM SBISIETCA,
HEJIeeCTIOCOOHBIM MOJKET IMOJYYUTh MOMOIIL 0e3 pasroBopa 1o Tenedony. K
COXKaJICHUIO, OOJIBIIIMHCTBO BEIIAIOT TPYOKY, U BBI30B CTAHOBHUTCS JIOXKHBIM, Ha
YTO TPATATCS IIEHHBIE CWJIbl U CPEACTBA, KOTOPhIE MOTYT OBbITh HYKHBI B
JIPyTOM MECTE.

112 SMS-cepBuc

112 SMS-cepBuUC TTO3BOJISIET TIIYXUM, TIIYXOHEMBIM M CJIA0O0CIBIIAIAM
TOsIM  OTIpaBuTh SMS—coo0liienue B cucteMy-112 myist ero nanpHeiiiei
00pabOTKHU M JOCTABKHU B CIIY>KOBI SKCTPEHHOTO pearupoBaHUS:

* ITIOYKAPHOU OXPAHBI;

* pearupoBaHUs B YPE3BbIUYANHBIX CUTYAIUAX;

* [OJIULIUY;

* CKOPOM MEIUIIMHCKOW MMOMOIILIH;

* aBapUHHOM CITy>KObI Ta30BOH CETH;

* «KAHTUTEPPOP>.

CylecTByIOT OTpaHUYEHNS HA UCNOJIb30BaHUE SMS—TEXHOJIOTMH U BCE
MOJIb30BATENN CaMHU JOJKHBI 3HaTh 3TU YCIOBUSA. EcCiM BBl B COCTOSIHUM
CIIeJIaTh TOJIOCOBOM 3BOHOK HAa HOMeED 112, nmydine cuenanre 3To.

[Ipexxne dYem monb30BaThCs SMS—cepBUCOM HEOOXOAUMO MPOUTH
perucTpamuio B cucteme-112.

IMomuuTe!

B HEKOTOpBIX YpEe3BBIYAMHBIX CHUTyalHsIX TpeOyeTcs Oojiee OJHOU
CIy>KOBl OKCTPEHHOTO pearupoBaHus (MOXKApHOH, CKOPOM TIOMOIU U
nonuiuu). CooOmmuTe onepatopy cucteMbl-112, kakas ciayx0a pearupoBaHuUsl
HE00X0aMMa B CPOYHOM TOPSIKE.

Hanpumep, apTokatactpoda ¢ cepbe3HON TpaBMOMH, MOTPEOyeT CKOpPOM
MOMOIIY Y MOJUINHU. bosbllle BCEro HyKHa MallliHa CKOPOW MOMOIIHU, YTOOBI
CpOUYHO pazoOpaThes ¢ morepreBmuM. CooOUUTE OnepaTropy, 4To Tpedyercs
CKOpasi MOMOIIIb.

Cucrtema-112 umeeT co BCeMU 3KCTPEHHBIMU CIIYKOaMU MPSIMYIO CBSI3b,
U B Clydae HEOOXOIUMOCTH COOOINAET UM JJii HEMEJICHHOTO pearupoBaHus
BCIO MH(OpMAIHUIO.



NudpacTpykrypa cucrtembi-112

Cucrema-112 siBisieTcss TeppuTOPUATILHO-PACTIPe/IeeHHOI
AaBTOMATU3MPOBAHHON MH(POPMALUOHHO-YIIPABJIAIOILEHA CUCTEMOI,
co3aaBaeMoil B rpannnax cyonekra Poccuiickoin @egepannm.

HOB-AILl
cy0ObekToB PD

IOB-AIl cyobexkTOB PD

HOB-EJJIC

MYHUUHUIAJIbHBIX 00pPa30BaAHUU

HOB-EJI/IC myHununajJbHbIX 00pa30BaHUM

AAC

JKCTPEHHBbIX ONMEPATHUBHBIX CJYKO

JC 3KCTPEHHBIX ONEPATUBHBIX CJIYKO

OcHoBHbIe pyHKIuHU, BbinoaHsgemMble [IOB-AILl u HOB-E/IC

e [Ipuem, peructpauusi U JOKYMEHTHUPOBAHHE KaXJOr0 IOCTYIHUBIIETO
BbI30Ba (COOOIIECHUS O MPOUCIIESCTBUH);

e @opMHpoBaHHE HWHPOPMALMOHHOTO COOOIIEHUS B MLEIAX MPUHITHS
pelIeHn! Npu yrpose nin HactyruieHun UYC;

e [Iepeaapecanuio BbI30Ba B ABYX PEXKHUMAX (C OTKJIOUYEHUEM ONEpaTropa OT
pasroBopa W C YydactueM omneparopa B pazroBope) Ha JJIC, npyroro
omeparopa, TpyINy ONEPaTOpoOB, 3KCHEPTa, CHEHHATUCTA, IICHXOJIOra,
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MEPEeBOJUYMKA, JOJDKHOCTHOE JIMIIO BO BCEX BO3MOXHBIX BapHUaHTaX
B3aUMOJEUCTBUS O0OBEKTOB CUCTEMBI-112;

e [lonmyyenue mHpOpManMK O MECTE YCTAaHOBKHM TeliepOoHA Ji BBHI3OBOB,
MOCTYIMHUBIINX OT a0OHEHTOB TeJe()OHHOU CETH (PUKCUPOBAHHOU CBSI3U, WIH
onpeieNIeHne MECTOMOJIOKEHUS aOOHEHTCKOIO YCTPONCTBA CETH MOOUIIbHOMU
CBSI3U MPU HAIMYUKM TEXHUYECKUX M HHBIX BO3MOXKHOCTEW MPEIOCTaBICHUS
omepaTopamMu CBsI3M MH(OpMaMu O MECTe YCTaHOBKM TeleoHa MM O
MECTOIOJIOKEHUH BBI3bIBAIOIIETO A00OHEHTCKOT'O YCTPOMCTBA;

» ndopmarmonnoe B3anmoneiicteue ¢ JIJIC, Bxoasmumu B cuctemy-112;

e [IpenocraBienue ornepatuBHOM HMHGOpPMAIMU IO MPOUCIICCTBUAM IS
PYKOBOJCTBA aJMUHUCTPALIMA MYHUIIMNAIbHBIX OOpa30BaHUN W BXOMSIIMX B
UX COCTaB HACEJIICHHBIX ITYHKTOB B COOTBETCTBUM C HMX TEPPUTOPHUAIBHOU
MPUHAJIEKHOCTHIO;

e [losryueHue 0T4ETOB 1O ONEPATUBHON 0OCTAaHOBKE, PacXo/ie CUJl U CPEACTB,
cTaTUCTUKe 1o mpouciiecTBusiM U YC, mo npuemy u 00pabOTKe BBI30BOB, IO
B3aUMOJCHUCTBUIO B paMKax CUCTEMBI-112;

* UudpopmaiinoHHyro NoaepKKy HaceJIeHHUs W OpraHu3alluil Mo BOIpocam
0€30macHOCTH, ClIOcO0aM 3alIUThI OT YPE3BbIYANHBIX CUTYAIIH;

e  MecroHaxoxaeHue — Jguna (WM aO0OHEHTCKOIO  YCTPOMCTBA),
oOpatHBIIIEerocs 1Mo HoMepy «112»;

* MecTo Bo3HUKHOBEHHUS mTpouctiectBus win YC;

e Pacnonoxenuss [IOB-ALl, PLIOB, EJ/IC, B3aumoxeictByronux IJIC wu
MOAPAa3AeICHUN IKCTPEHHBIX CITYXkO;

e COop u 00paboTka MHPOPMALIKU U CUTHAJIOB, MOCTYIAIOMIMX OT JaTYUKOB,
YCTAHOBJICHHBIX Ha KOHTPOJIUPYEMBIX CTAIlMOHAPHBIX U MOJBHKHBIX 00BEKTaX,
B TOM 4YHCII€, OT aBTOMOOWIbHBIX TEPMHHAJIOB CHCTEMBbl SKCTPEHHOTO
pearupoBanus  «IOPA-I'JIOHACC» wu  tepmunaioB ['JIOHACC/GPS
AKCTPEHHBIX ONEPATUBHBIX CITYKO, U3 aBTOMATU3UPOBAHHBIX CUCTEM KOHTPOJIS
OKpY’Karollel cpeipbl, MoxKapHOM 0OCTaHOBKH, MPOU3BOJICTBEHHBIX MPOIIECCOB
U T.M., (QYHKIMOHUPYIOIIMX HA CTAlMOHAPHBIX M TMOJBMXHBIX OOBEKTaX,

HaXOJSIIHUXCA B 30HE OTBETCTBEHHOCTH COOTBETCTBYIOIIETO OOBEKTA CUCTEMbI-
112.

Nudppacrpykrypa HOB-ALL

[HOB-AILl co3nmaeTcs Ha TEPPUTOPUU AJIMUHUCTPATHUBHOTO IIEHTpA
CcyObeKTa Poccuiickou denepanum. Nudpactpykrypa HOB-AIL
mpeaHa3HaueHa JuIsi  oOecrledyeHus IIpueMa BBI3OBOB OT  HACeJICHUS
aIMAHUCTPATUBHOTO IIeHTpa cyObekTa PO no eguHOMy TeliepOHHOMY HOMEDPY
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«112» v HCII0JIb30BAHUEM COBPEMEHHBIX HH(pOPMAITMOHHO-
KOMMYHHUKAIIMOHHBIX TE€XHOJIOTH, LEHTPAIN30BAHHOIO XpaHCHUS
uHpopmanuu cuctemsbi-112, B3aumopeiictust ¢ pernonanbubiM [[YKC MUC
Poccun, EJJIC (HOB-EJJIC) u JAJIC B pamkax cuctembl-112, a B ciydae
HEO0O0XO0MMOCTH TpUeMa BBI30BOB C TEPPUTOPHHU CyOBekTa PD.

OcHoBHOH npouecce AesTeqabHocTH onepaTopa LHOB-ALL
1 - IIpuem 1 00paboTKa COOOIIECHMS O MPOUCIIECTBUU

e ABTOMAaTHYECKOE OMpeesieHue HoMmepa aDOHEHTa U €T0 MECTOTIOJIOKEHNS;

e [IocTymieHue BbI30Ba ONIEPaATOPY;

* 3anuch NMEpEroBOPOB;

e [IpunsTue pemeHus: o 1yOJIMpOBaHUU COOOLIEHUS O TPOUCIIECTBUU;

e OmnpeneneHue HEOOXOAUMOCTH  mpuBiedeHus aucrerdepa JIJIC
HKCTPEHHOT'0 pearupoBaHus K pa3roBopy ¢ aDOHEHTOM;

e [Ipu HeoOxomumoctu mepeBoi BbizoBa aucreruepy JJIC skcTpeHHOTO
pearnpoBaHMUS;

 Peructpanus undopmanuu o mpoucCIIeCTBUU.

2 - [lepenava mpouCIIECTBUS B CITY>KOBI SKCTPEHHOT'O pearupoBaHUs
* Beibop JIJIC sxcTpeHHOro pearupoBaHus s iepeaayr uHGopmaiuu;
e Ilepegaua wundopmamuu o mnpoucmiectBun B JJIC sKcTpeHHOTO
pearupoBaHus;
e [lepenaua undopmanuu o npoucuiectsuun B EJJIC All cyObekra s
OMEPATUBHOTO KOHTPOJIS IO PEarupoOBaHUIO.

3 - [IpuBieYeHUE CIEIUATUCTOB CIIYKO JTUHTBUCTUYECKON WU
MICUXOJOTHYECKON MOJIEPHKKHU K BHI3OBY

e Onpenenenust TpeOyeMOoro TUIA CeIUaInCTa;

» Be16op crenuanucTa;

e [lepeBon BBI30BAa Ha CHENUATMCTAa WM TOAKIIOYEHHUE CIICHHANINCTA K
Pa3roBOpy ¢ a0OHEHTOM.

4 - Koncynbrainus abOHEHTa
e OnpenesieHue TuMa npooIeMbl;
* [Touck perieHust npoOIEMbl B KOHCYJIbTATUBHOM 0a3e TaHHBIX;
e KoHcynbTainus aboHEHTa.

5 - [lonyuyenue undopMalviv 0 MPUHUMAEMBIX MEpPaX MO pearupoOBaHUIO
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e Ilonmyyenne wuHOpMaMM O XOJI€ peardpoBaHUs B aBTOMAaTHYECKOM
peXKHME OT CIykKO0 AKCTPEHHOTO pearupoBaHMs W 3arpy3ka B 0a3y JaHHBIX
cucteMsnl-112;

e OmnepaTUBHBIA KOHTPOJIb OOCTAaHOBKM MO  IIPOMCIIECTBUSIM U
pearupoBaHUIO HA HUX B MYHHITUTIAJIBHBIX 00pa3oBaHusIX cyobekTa PD.

6 - 3aBepuieHue 0TpabOTKHU COOOIIEHHUS O MPOUCIIECTBUM
e [lonyyenue wuHpopManmuu B aBTOMATHUYECKOM pPEXKUME O pe3ybTarax
pearupoBanus ot JI/JIC sxctpennoro pearuposanusi All cyonekra;
e [lonydyenue wuHdOpMAIIMM B aBTOMATUUYECKOM PEXUME O pe3yiabTarax
pearupoBaHusl B MyHULIMIANBHBIX 00pa3oBanusx cyobekta ot [IOB-EJIJIC;
e [lpunsiTue pemeHuss O HEOOXOAUMOCTH TEepeAadyu JOMOTHUTEIBLHON
uH@opmanuu o npouciiectsuu B J[JIC s3kCTpeHHOT0 pearupoBaHus;

Nudppacrpykrypa HOB-EJ/IC

HOB-EAAC  co3maercs Ha  Oasze  cymectByrommx  EJIJIC
MYHUIIMTIATIBHBIX ~ 0Opa3oBaHuid  cyObekta  Poccuiickoit ~ denepanuu.
Nudpacrpykrypa LOB-EJJIC npennasnHaueHa myisi oOecrieueHHs TpueMa
BBI30BOB OT HAaCEJIEHUsI, TPOKUBAIOIIECTO B 30HE OOCITY)KUBAHUSI, TI0 €IUHOMY
tenedhoHHOMY  HoMepy  «112» ¢ HCHOIB30BaHHEM  COBPEMEHHBIX
HH(POPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUM, XpaHEeHHS WHQpOpMAIUH
cucteMbl-112 B yacTu Kacaromieiics, a Takxke B3aumozeuictBus ¢ [HOB-AILI,
PIIOB, EJJC cocennux MyHMIMNadbHBIX oOpazoBanuii u JJIC
MYHHUIIMTIAIEHOTO 00pa30BaHUs B paMKax CUCTEMBbI-112.

OcHoBHOI1 npouecc aesareabHocTH oneparopa HOB-EIC

1 - IIpuem 1 00paboTKa COOOIICHMS O MPOUCIIECTBUU

e ABTOMaTH4E€CKOE OIpe/iesiecHne Homepa aDOHEHTa M €r0 MECTOMOJIOKEHHS;

e [locTymniieHnue BpI30Ba OMepaTopy;

* 3anuch NEPETOBOPOB;

e [IpunsaTHE perieHus 0 AyOJIMPOBAaHUN COOOIICHUS O MPOUCIISCTBHUH;

 Omnpenenenne HeoOxoauMocTn TpuBieueHuss aucnerdepa JIJIC
AKCTPEHHOTO pearupoBaHMs K Pa3rOBOPYy ¢ aDOHEHTOM;

e [Ipu HeoOXomaumocTH mepeBoji BbizoBa aucnetdepy JJIC skcTpeHHOTO
pearupoBaHUs;

e Peructpanus nHGOpMaIuy O MPOUCIISCTBUH.
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2 - [lepenava mpoUCIIECTBUS B CITY>KOBI SKCTPEHHOT'O pearupoBaHuUs
* Beioop JIJIC sxcTpeHHOro pearupoBaHus s iepeaayr uHGopMaIuu;
e Ilepemaua wuHdpopmanuu o mnpouciiectBud B JJIC sKcTpeHHOrO
pearupoBaHusi;

3 - IlpuBnedyeHue CeNUaIMCTOB CIYKO JTUHIBUCTHYECKON WITH
TICUXOJIOTMYECKOM TTOIJICPIKKH K BBI3OBY
e Onpenenenust TpeOyeMOoro TUIa CeIUaInCTa;
» Be10op cnienuanucra;
e IlepeBoa BBI30Ba Ha CIENUATUCTa WM TOIKIIOYCHHE CICIHUAUCTA K
Pa3roBOpy ¢ a0OHEHTOM.

4 - KoHcynbTranus aDOHEHTa
e OnpeneneHue TUIa MPoOIEMBI;
e [Touck pemeHus mpo6IeMbl B KOHCYJIHTaTUBHOM 0a3e TaHHBIX;
e Koncynpramus aboHeHTa.

5 - [lonyuyenue undpopMalvi 0 MPUHUMAEMBIX MEpPaX MO pearupoOBaHUIO
e [lonydyenue wuHbOpPMAMU O XOJE pEardpoBaHUS B aBTOMATUYECKOM
peXHME OT CIYXO SKCTPEHHOTO pearupoBaHUsS MU 3arpy3ka B 0a3y JaHHBIX
cucrteMbl-112;
e OmepaTuBHBIA  KOHTPOJh OOCTAHOBKHM IO MPOWCIICCTBUSIM U
pearupoBaHUIO HA HUX B MYHHITUIIAIBHOM 00pa3oBaHuu cyobekTa PO.

6 - 3aBepieHue OTPadOTKH COOOIIECHUS O MPOUCIIECTBUU
e [lonyyenue wuHpoOpManmuu B aBTOMATHUYECKOM pPEXKUME O pe3ybTarax
pearupoBanus oT [J/IC s3kCTpEeHHOrO pearnpoBaHus;
e [lpunstue pemeHuss O HEOOXOAUMOCTH TIepeAadyu JOMOTHUTEIBLHON
uHpopmanuu o npouctiectTBuu B JIJIC sxcTpeHHOTO pearupoBaHusi;
e 3aBeplilieHHE OTPAOOTKH COOOIIEHHUS O MPOUCIISCTBUM.

7 - Ilpuem u 06padboTka coobuieHust 00 yrpose uinu YC
e [Tonnyuenue undopmaiuu 06 yrpose win YC;
e OnoBemenne J[JIC SKCTpeHHOro pearupoBaHUs, AJAMUHHUCTPALUU
MyHununaasHoro oopazosanus, [[YKC MYC u IIOB-AII cy6nekTa P®D;
e AHamu3 yrpo3sl win UC B 1eisix ompeiesieHus COoCTaBa MPUBJIEKAEMbIX
JJIC sKCcTpeHHOro pearupoBaHusi, aBapUUHBIX M CIACATENbHBIX CIIYXKO s
TuKBUau yrpo3sl uin UC;
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* OnepaTUBHBINA KOHTPOJIb 32 XOJA0M JUKBHAAIMH Yrpo3sl win YC.
Nudppacrpykrypa I C MyHHIHNNAJIBHBIX 00PA30BaHUH

* MPUEM BBI30BOB OT HACEJICHUS MYHHUIIMMTAIBHBIX PAaOHOB Mo TeledoHaM
AKCTPEHHBIX onepaTuBHBIX cayx0 (01, 02, 03, 04 u 1p.);

* [epeaJipeCOBaHHBIX BBI30BOB W/WIKW HMHGOPMAIMOHHBIX KapTOUYEK
npowuctiectuii u3 [{OB-ALL niu [HOB-EJIJIC MmyHununaasHOro o0pa3oBaHus
MOJTYYCHHBIX 110 €AMHOMY TeleOHHOMY HOMEPY «112»;

e pearupoBaHUE Ha IIPOHUCIIIECTBUE B YCTAHOBJICHHOM IOPSJIKE;

e nepenauy uHbopManuu B [IOB-ALl nau LHIOB-EJJIC o Hauane, xomae u 00
OKOHYAaHWHU MEPONPHUITUNA IO SKCTPEHHOMY PEarupoOBaHUI0 HA MPUHSATHIN
BBI30B (COOOIIIEHUE O MPOUCIIECCTBUN);

e napopmupoBanne [HOB-ALl nau LHOB-EJJIC u JI/IC B3auMoaeicTBUS 110
HM3MEHCHHIO OTEPAaTUBHOU 0OCTAaHOBKH MO MPOUCIIECTBHIO.

JJIC y4dacTByeT B pearupoBaHUM Ha BBI30BBI, IOCTYIHUBIIUE IO
TeneoHam 3KCTpeHHBIX ornepatuBHBIX ciayk0 (01, 02, 03, 04 u ap.) U us3
HOB-AIl wmm HOB-EJJC. B JJAC ocyuecTBiaseTcs perucrpamms,
pearupoBanne u nociaenayromas nepemada B LHOB-ALl wimm [HOB-EJJIC
nH(pOpMaIUU, OTHOCSIIECHCS K 3apETUCTPUPOBAHHOMY MPOHCIIIECTBHUIO.

OcnosHoii npouecc aesareasHocTu JUCIIETUEPA J/1C

1 - [Ipuem cooOiieHus 0 MPOUCIIECTBUN

2 - BBOJ JaHHBIX O BBICJIAHHBIX CUJIAX U CPEJCTBaX

3 - Ilepenaua naHHbIX B cucTeMY-112 0 BBICIAHHBIX CHJIAX U CPEACTBAX

4 - Peructpanuss wuHOOpMAIMKU O XOJI€ OTPAOOTKH COOOIIEHUS O
MPOUCHIECTBUU Ha OCHOBE MH(POpMAIUU MOJYYEHHON OT CIYK0 pearupoBaHus

5 - Ilepemava nadpopmalum 0 XoAe OTPAOOTKH COOOIIEHHUS O TPOUCIIECTBUN
B cucremy-112

6 - Peructpariys pe3yJbTaToB OTPAOOTKH COOOIICHHUS O TPOUCIICCTBUHI

7 - lIlepemaua B cucremy-112 pe3ynpTaToB OTpabOOTKH COOOIIECHHUS O
MPOUCIIECTBUU



